
BV1900TS 
PERFORMANCE COFFEE BREWER

8-CUP | STAINLESS STEEL CARAFE 

Customer Service:

Please contact the retailer which 

you purchased your product

USA 1-888-850-2675

Support@Bonavita.life

EU  05331-67948-60

support@bestbrew.de

UK 020-7635-6247

hello@coffeehit.co.uk

AU +61-2-49526498

sales@bomborasupplies.com.au

Technical Data:

Rated voltage: AC 220-240 V, 50/60 Hz

Rated current: 6.5 A

Rated power input: 1500 W

Model: BV1900TS-CEB

BV1900TS-SAA

BV1900TS-CEV

BV1900TS-SA

HOUSEHOLD USE 
ONLY

1 year limited warranty

Bonavita.life
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IMPORTANT SAFEGUARDS
This appliance is for household use only. When using electrical appliances, 
basic safety precautions should always be followed to avoid fires, electric 
shocks, burns, or other injuries and damage. Read these operating and 
safety instructions carefully. Call our toll-free customer service number for 
information on examination, repair, and adjustments; do not attempt to 
repair the appliance yourself. 
Read all instructions.

•	 Do not touch hot surfaces - use the handles or knobs.

•	 Unplug from outlet when not in use and before cleaning. Allow to cool before 
putting on or taking off parts, and before cleaning the appliance.

•	 If children are present while the appliance is in use, keep them  
a safe distance away.

•	 The use of accessory attachments is not recommended by the appliance 
manufacturer and may result in fire, electrical shock or personal injury. 

•	 Do not use outdoors or in damp areas.

•	 Do not let the cord hang over the edge of a table or counter.

•	 Do not place appliance on or near a hot electric or gas burner,  
or in a heated oven. 

•	 To disconnect the appliance, first turn the power switch off, then remove  
plug from the wall outlet.

•	 Remove the carafe’s lid before brewing.

•	 Do not use this appliance for anything other than its intended use.

•	 Place the appliance on a flat level surface.

•	 Do not attempt to operate the appliance without putting water in the tank. 
Only fresh, cold water should be used in the tank. Do not use hot water.

•	 Never remove the carafe or filter basket during brewing cycle.

•	 Never move the coffee brewer during brewing cycle.

•	 Do not use a carafe with a loose or damaged handle.

•	 Do not set a hot container on a wet or cold surface. 

•	 If carafe sustains an impact it may be damaged. Check for cracks,  
damage or signs of leakage before using.
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•	 Do not clean carafe with abrasive cleansers, steel wool pads, or other  
abrasive material.

•	 Do not remove the bottom cover from the appliance. There are no  
user-serviceable parts inside.

•	 The carafe is designed for use with this appliance. It must never be used  
on a range top.

•	 Make sure that the voltage in your home corresponds with the voltage  
indicated on the bottom of the appliance.

•	 Do not attempt to operate the appliance if it only works intermittently,  
or stops working altogether.

•	 To protect against electric shock, do not place cord, plugs, or appliance in 
water or other liquid.

•	 Do not operate any appliance with a damaged cord or plug or after the 
appliance malfunctions or has been damaged in any manner. Return 
appliance to an authorized service facility for examination, repair or 
adjustment.

•	 Scalding may occur if the lid is removed during the brewing cycles.

•	 This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.

•	 Children should be supervised to ensure that they do not play with the 
appliance.

•	 If the supply cord is damaged, it must be replaced by the manufacturer, its 
service agent or similarly qualified person in order to avoid a hazard.

SAVE THESE INSTRUCTIONS! 
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EXTENSION CORDS

A short power-supply cord is provided to reduce the risk of tangling and  
tripping. Longer detachable power-supply cords or extension cords may be 
used if care is exercised. If a detachable power-supply cord or extension cord is 
used:

•	 The electrical rating of the extension cord should be appropriate for the 
electrical rating of the appliance. 

•	 The longer cord should be arranged so that it will not drape over the  
countertop or tabletop where it can be tripped over, snagged, or pulled on,  
especially if children are present.

POLARIZED PLUG

This appliance has a polarized plug, which means that one blade is wider than 
the other. To reduce the risk of electric shock, this plug is designed to fit into a 
polarized outlet only one way. If plug does not fully fit into the outlet, reverse it.  
If it still does not fit, contact a qualified electrician. Do not attempt to modify  
the plug.
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Limited Warranty
1 year limited warranty from the date of original purchase.

Warranty valid only in U.S .& Canada. For Warranty outside of U.S. & 
Canada please contact the retailer from which you purchased your 
product.

1.	This warranty extends only to the original retail purchaser or gift recipient.  
Keep the original sales receipt, as proof of purchase is required to make  
a warranty claim.

2.	Defects that occurred due to improper connection, improper handling,  
or repair attempts by non-authorized persons are not covered by the 
warranty. The same applies for failure to comply with the use of  
consumables (e.g. cleaning and decalcifying agents) that do not  
correspond to the original specifications.

3.	This device was designed and built for household use only. It is not suited  
for other uses.

4.	Damages which are not the responsibility of the manufacturer are not covered 
by the warranty. This is valid especially for claims arising from improper use 
(e.g. operation with insufficient current or improper voltage).

5.	The guarantee becomes void if repairs are carried out by third parties not 
authorized by the manufacturer and/or if spare parts are used other than  
the original ones.

Please according to the below detail service information for warranty 
claim:

USA 1-888-850-2675

Support@Bonavita.life

EU  05331-67948-60

support@bestbrew.de

UK 020-7635-6247

hello@coffeehit.co.uk

AU +61-2-49526498

sales@bomborasupplies.com.au



8

1. Water tank lid
2. Brewer lid
3. Water level indicator
4. On/off switch
5. Filter basket
6. Thermal carafe lid
7. Thermal carafe

TECHNICAL DATA

Rated voltage: AC 220-240V, 
50/60Hz

Rated current: 6.5A

Rated power input: 1500W

Product Features
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Brewer Set-Up
BEFORE FIRST USE

1.	Remove packaging materials, labels, and stickers from the coffee brewer.

2.	Clean the appliance by filling the water tank with clear, cold water to the  
maximum level mark. Place the carafe with the lid removed and the filter 
basket on top, under the shower head. Turn the coffee brewer on to allow the 
water to run through.

3.	Let the appliance cool down for 5 minutes before repeating the process.  
Brew only water through the coffee brewer at least 2 times before brewing  
any coffee. 

Brewing Instructions

1.	Remove the carafe and slide the filter basket out of the brewer.

2.	Raise the lid of the water tank and pour 4-8 cups of fresh cold water into  
the tank (Fig. 1). Do not fill above the MAX fill line. 

3.	Place a V style filter in filter basket.We recommend a #4 V style filter. Scoop 
ground coffee into the filter. We recommend two level tbsp. of drip grind 
coffee per cup, varying the amount according  
to your taste (Fig. 2). This equates to approximately 7 to 9 grams of coffee  
per cup.
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4.	Place the filter basket on the thermal carafe (without lid) and put both back 
into the brewer (Fig. 3).

5.	Switch the appliance on. The on/off switch will light up to show that the 
machine is operating (Fig. 4).

6.	After the brewing process ends remove the coffee-filled carafe from the 
appliance. To dispose of the used filter and coffee grounds, we recommend 
dumping it from the filter basket. Rinse the filter basket out, and set aside  
to dry.

7.	To pour and for maximum heat retention, place the lid on the carafe shortly 
after the brew cycle is complete. (Fig. 5).

8.	The appliance is equipped with an automatic shut off function which triggers 
when the brew cycle is complete. The appliance can be switched off manually  
at any time by using the on/off switch.
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Optional Instructions  
for Pre-Infusion Mode: 
Freshly roasted coffee has more CO2 trapped in the bean. If you are brewing 
with freshly roasted coffee, or you would like to pre-infuse the coffee, press and 
hold the power switch for 5 seconds. At that point the power switch light will 
flash and 2 beeps will be heard indicating that you’ve enabled the pre-infusion 
mode. Press and release the power switch a second time to begin brewing. You 
can disable the pre-infusion mode by pressing the power switch until the light 
blinks (5 sec.) and a single beep is heard. The brewer will remain  
in this mode until the mode is turned off or the brewer is unplugged.

Brewing a Better Cup
Bonavita brewers are expertly engineered to take the guesswork out of brewing 
the perfect cup of coffee and produce exceptional, consistent results with every 
use. Our easy-to-use brewers keep things simple, with great coffee at the push 
of a single button.  

Following are a few tips to help you brew an amazing cup of coffee with your 
new Bonavita brewer: 	

COFFEE QUALITY, FRESHNESS AND GRIND

The quality of the coffee has a great impact on brewed coffee’s flavor. Using 
freshly roasted coffee and grinding the beans just before brewing are important 
considerations. We recommend using coffee that was roasted in the last 30 
days for the best flavor. In addition, we encourage use of an air tight container or 
sealed bag stored in a dark cabinet to help extend your coffee’s lifespan.

Grinding coffee significantly speeds up the time in which coffee starts to lose 
its’ flavor. Once coffee is ground the air begins to attack essential oils and other 
volatile flavor components. It’s only a matter of hours before most of the ground 
coffee’s aroma has evaporated. While we encourage grinding your coffee 
immediately before brewing whenever possible, we know that there are times 
when pre-grinding can’t be avoided.  

Whether you are purchasing pre-ground coffee or grinding it just before you 
brew, we recommend using coffee that is ground to a medium / course setting, 
similar to course ground salt. 
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COFFEE TO WATER RATIO

Applying the same ratio of water to coffee grounds each time you brew will 
result in a more consistent cup of coffee. Using a scale to weigh your coffee  
is the best way to stay consistent, but we understand that might not always be 
possible. We also recommend brewing in 6 or 8 cup batches. In the case of 
Bonavita brewers, 1 cup is equal to 5oz. 

Using the tools that you have at your disposal, here is what we recommend  
for your Bonavita brewer:

Batch Size Water Volume Coffee Weight Coffee Scoops 
(ground)

6-Cup batch 1000ml 55 grams 12 tbsp.

8-Cup batch 1300ml 65 grams 16 tbsp.

Brewing time is approximately 6 minutes for 8 cups of coffee. This will allow for 
proper water flow and saturation time of the coffee grounds. 

BREWING WATER AND TEMPERATURE

An average cup of coffee is over 98% water. Simply put, the water you use to 
brew your coffee will affect the flavor of your coffee. So, we highly recommend 
brewing with fresh, filtered water whenever possible.  

Additionally, tap water and its mineral content varies by region of the country.  
Using filtered water will help to minimize the scale build-up in your brewer, which 
will help your brewer perform at its best.  

The coffee industry’s standard for the temperature of the brewing water is 198°- 
205°F (92°-96°C). This coffee brewer is specially engineered to heat the water 
to precisely this range.
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Cleaning and Maintenance
This manual includes some helpful guidance for maintaining your brewer over 
time to ensure consistent performance and flavorful beverages. The brewer 
contains no internal user serviceable parts, and it’s best to leave servicing and 
repairs to the experts at Support@Bonavita.life 

Proper care will ensure years of service from this coffee brewer. Aside from 
keeping the brewer clean and descaling when necessary, there is no user 
maintenance required. 

This appliance contains no internal user serviceable parts. Leave servicing and 
repairs to qualified personnel.

Use a soft, damp cloth and a mild dish cleaning liquid for cleaning the carafe 
and the housing. Make sure to rinse thoroughly. 

The filter basket, brewer lid and carafe lid may be cleaned on the top rack of the 
dishwasher.

We recommend periodically using a coffee machine cleaning product  
to clean your filter basket and carafe. A coffee machine cleaning product helps 
remove residual coffee oils, but should not be confused with descaler which 
removes mineral build up inside your brewer. See our descaling section on the 
following page for detailed information on this important maintenance process. 
Please follow the instructions included with your product purchase.
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CLEANING THE BREWER LID AND SHOWER HEAD:

Always unplug the coffee brewer before  
cleaning. The brewer lid with built in shower  
head is removable and can be cleaned  
on the top rack of the dishwasher. 

1.	Carefully pull the front edge of the  
brewer lid to remove. 

2.	Clean.

3.	Re-install lid.

DESCALING

In hard-water areas, scale from limestone content in the water may build up 
in your machine. Scaling can lead to extended preparation time and possible 
damage to your coffee brewer. We suggest that you descale your brewer after 
every 60 brew cycles, or once every two months. However, if the appliance 
makes an unusually loud noise, delays brew time, or fails to achieve the proper 
water temperature of 198º-205ºF (92°-96°C), you may need to descale more 
often. We recommend periodically using a good quality biodegradable and 
phosphate-free coffee machine descaler. One designed to break down mineral 
build-up inside your brewer to ensure great coffee and consistent functionality. 
Vinegar may not effectively descale your brewer, and can be difficult to rinse 
thoroughly. Vinegar may also leave behind an odor that can impact the flavor of 
your coffee. 

Brewer lid and  
shower head

 

 

 

Follow instructions  
on coffee machine  
cleaning product

Pour into Bonavita 
water reservoir

Brew Rinse twice with 
fresh, cold water
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Brewer Troubleshooting
PROBLEM SOLUTION
Brewer stops mid-cycle Descale your brewer

Brewing takes longer 
than usual

Descale your brewer

Grounds in coffee Use a taller filter to keep the grounds in the filter 
basket, also try using a coarser grind as a fine grind 
may cause water and grounds to overflow

Water leaking from 
bottom of brewer

Please visit Bonavita.life/Warranty and  
complete our warranty claim form 

Water is not flowing into 
filter or carafe

Please visit Bonavita.life/Warranty and  
complete our warranty claim form 

For other tips and answers to frequently asked questions, please visit 
Bonavita.life/Brewer-FAQ

Printed in China

Bonavita is a trademark of Eternal East (HK Ltd.
© 2021 Eternal East (HK) Ltd.. All rights reserved.

Correct Disposal of this product

This marking indicates that this product should 
not be disposed with other household wastes 
throughout the EU. To prevent possible harm to the 
environment or  human health from uncontrolled 
waste disposal, recycle it responsibly to promote 
the sustainable reuse of material resources. To 
return your used device, please use the return and 
collection systems or contact the retailer where the 
product was purchased. They can take this product 
for environmental safe recycling.
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